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Device Tracker

Track and recover devices anywhere within or beyond the four walls

Your mobile devices are crucial for your business success. When they go missing, you risk
productivity loss, decreased efficiency, unnecessary labor and ineffective customer service.
Ultimately, your devices are only as valuable as their availability.

That’s where Zebra Device Tracker comes in. Device Tracker makes it easy to keep track of all your
Zebra mobile computers, printers, tablets and wearables, so that your teams are always ready to go
when they are needed.

Zebra Device Tracker is easy to deploy and can scale to virtually any size fleet. Your team has
everything they need to track, monitor and flag devices using predefined automated workflows.
What if your misplaced device is powered down? No problem. By purchasing Zebra Bluetooth® Low
Energy (BLE) batteries, you expand Device Tracker’s capability to locate devices after they power off
due to low charge.

Recovery shouldn’t be confined to the walls of your facility. With Map-Based Locationing, precisely
geolocate and view every connected WLAN or WAN Zebra device with Device Tracker on Google
Maps. A proximity indicator on another device will guide you to the lost device, and you can also
trigger an alarm on the missing device to assist in recovery.

Protect against loss by setting thresholds that automatically flag devices at risk of loss. Single sign-
on enables transparent accountability and security during check-out and check-in. Gain unparalleled
fleet visibility with a dashboard that provides the exact location and status of your entire fleet. With
customizable status and incident reports, you can understand and quantify the impact device loss
has on your business.

Take complete ownership of your devices and empower your workforce with Zebra Device Tracker.

Benefits

Eliminate lost or
misplaced Zebra
Android™ mobile
devices to:

Maximize device
availability and
value

Maximize
workforce
productivity

Maximize Return
on Investment
(ROI)
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No-Hassle, Cloud-Based Deployment s vy
Easy to download via your EMM or Zebra ..‘ 0= S\
StageNow. j

.y

Device Tracker supports over 5,000 sites
and 100,000 devices.

(@) Scale for Any Size Deployment

Portal and Dashboard Information

View precise device locations and
— customizable reports at your fingertips.

Check-Out/In Accountability

””l“ Identify device users with simple barcode
or single sign-on (SSO) compatibility.

% Map-Based Locationing
& With the click of a button, precisely geolocate

and view your devices on Google Maps

Intuitive User Interface
@ A simple proximity indicator lets you
know how close the device is- and

guides you there.

Workflow Automation
> O Set thresholds for when devices are at

risk and flag them to be recovered.
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Manager Screens
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& Device Tracker

SRR .

Total Devices 2 Q Found 0

Device Details
[g Low Battery 0 Q Cannot Find 0

Status

- To Be Found

@, ToBe Found 1 Charging 1

Friendly Name
e L Being Found 0 Discharging 1

Device Model
Q Found 0 Decommissioned 0 TC77

Serial Number
0 Cannot Find 0 Never Connected (] 181155225E0192

License State
Charging 1 Disconnected 0 Licensed

Site Name
Discharging 1 Checked Out 2 STOREA4T

Manager Site Dashboard—Overview:

Provides site managers with a status overview of all devices at their site.

Manager Site Dashboard—Device
Details: Allows managers to quickly

and easily view the details of connected
devices in a specific location.

General Features

. Device Model
To Be Found in NEW YORK i
INVENTORY#2 o Serial Number
%
I I o 18317522506625
= DAVIDM
@ TC57 (S/N:18301522508714) Connected AP
¥ HOME AREA BACK OFFICE AREA

Scan your badge to
checkout this device

Device Check-Out:

When users are mandated to scan
their employee badge to access a
device, managers have visibility into
which associate has which device,
resulting in more accountability.

@, To Be Found

STOCKING#2 =
2 ELIZABETH G

B TC72(S/N:18317522506625)

@ BACK OFFICE AREA

@ To Be Found
View Details

Start Finding

"

Find Device Work Orders:
Displays all devices at a site that
need to be recovered.

Proximity @ Signal Good

7.9 O

—eeeeeeee———— 0
Far Close

Play Sound )

Proximity Indicator/Geiger-Counter:
Indicates whether users are moving
closer to or farther from a lost device;
enables activation of the “Play Sound”
function.
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dministrator Screens
Administrator Screens:
Zebra Device Tracker o Administrators can view Device Tracker on a mobile device or a desktop computer. The ability to

Q view information on a mobile device allows Administrators to monitor information anywhere and
anytime. For example, the screen on the left presents all sites, and allows Administrators to drill
All Devices down into any site for details. The intuitive interface allows even inexperienced Administrators
to easily create users. And activating features, such as device check-out/check-in, just takes one

Unassigned Devices click. And an easy-to-use dashboard provides the up-to-date status of all devices at a glance.

Sites:
Mobile Devices
BOSTON —
7 0 o 3 7 [0} o} [0} o 2 (o}
BUFFALO T e = . — r - o
2 o) o
CHICAGO —

COLUMBUS

DALLAS O Device Nome Serisl® Device Model LastUzed By Location Stts Cornection Battery % Charging
O INvENTORY=1 £C50 pvER Garden Area n Service Not Cennected o7 Not charging
O  INVENTORYS2 20240522500100 EC50 JENNY Clothing Ares In Service Not Connected 27 Not cherging

Q\ﬁl. Zebra Device Tracker demoadmin@zebracom (>

Mandge Users Application Configuration

Settings Checkin/Checkout: o Enabled

Kot Prefix: YK12-

Eliminate the high cost of lost and misplaced Zebra Android mobile
devices in your organization with Zebra Device Tracker.
For more information, visit www.zebra.com/devicetracker

Q ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corp., registered in many jurisdictions worldwide. Android is a trademark
\ l’ of Google LLC. The Bluetooth word mark and logos are registered trademarks owned by Bluetooth SIG Inc., and any use of such marks by Zebra
is under license. All other trademarks are the property of their respective owners. © 2023 Zebra Technologies Corp. and/or its affiliates. All rights
reserved. 07/17/2023.
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